UNIT EIGHT

REPORTING AN EMERGENCY


VOCABULARY

fire department

police

ambulance 

emergency

injured

heart attack

drowning

poison

choking

unconscious

robbery

OBJECTIVES:

· Know how to report an emergency, what information to give.

· Be able to give and follow verbal directions to a specified location

QUESTIONS FOR DISCUSSION:

· What is the emergency phone number?  Who has called 911 to report an emergency?  What happened?

· Name some typical emergencies.

· Tell me how to get to your house from school.  Can you draw me a map?

LESSON OUTLINE


SUGGESTED ACTIVITIES

· In pairs, practice making 911 calls

· Listening activity

· In pairs, one student gives directions to or from home, school or work.  The “listener” copies this information, then students reverse roles.

· Do activities in Real Life English (1) p.16-29

911 Call - Student Interactive Dictation

Note to Teacher:  Read the following dictation and have students listen an d fill in the missing words on their sheets.

911 Operator:  911, is this an emergency?
Caller:  Yes, I need to report a car accident on South Main Street!

911 Operator:   How many cars are involved?
Caller:  Three cars.  One crossed over the yellow line and hit 2 others coming in the opposite direction.

911 Operator:  Is anybody hurt?
Caller:  Yes, the driver of the first car is unconscious and one of the other drivers can't get out of the car.

911 Operator:  Is there any immediate danger of fire?

Caller:  I don't think so.

911 Operator:  The paramedics and fire trucks are on their way.  Don't try to move the injured people unless you smell gas or see any danger of fire.

911 Call - Student Interactive Dictation

911 Operator:  911, is this an _________________?

Caller:  Yes, I need to ____________ a car accident on ____________ Main Street!

911 Operator:   How many cars are involved?

Caller:  Three cars.  One _______________ over the yellow line and hit 2 others coming in the _______________ direction.

911 Operator:  Is anybody ______________ ?

Caller:  Yes, the driver of the first car is unconscious and one of the other drivers can't get ______________ of the car.

911 Operator:  Is there any ________________ danger of ______________ ?

Caller:  I don't think so.

911 Operator:  The paramedics and _________________ are on their way.  _____________  try to move the injured people unless you smell gas or see any _____________ of fire.

Giving Directions

Draw a map from the school to your house.  Include all possible road names and any major landmarks.  Then, write detailed directions on the lines below.

	


DIRECTIONS:  _________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

Text Resources


Real Life English, Book 1, Unit 2


Oxford Picture Dictionary





Reporting an Emergency


Call 911.  The dispatcher will ask “Is this an emergency?”


Explain the situation.


Give the address.  If possible, include some landmarks.


If possible, have someone near the road to direct emergency personnel to the location.


Do not move injured people unless there is extreme danger of fire, explosion.


Do not touch electrical lines, or persons who may have been electrocuted.


In a car accident, exchange insurance information.


In a hit-and-run situation, try to get the license number and description of the other car








